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Refer to Figure 1.1 (Insert), information about a tour to Bologna, a city in Italy.

(a) Explain two benefits to the tour operator of offering ancillary services.

[4]
(b) Explain three ways the tour in Figure 1.1 can encourage social sustainability
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(c) Explain two ways the tour in Figure 1.1 can help protect the local environment.
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(d) Discuss the importance of customer satisfaction.

[Total: 25]
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Refer to Figure 2.1 (Insert), information about Le Shuttle.

(a) Explain two advantages to passengers of using Le Shulttle.

[4]

(b) Explain three ways Le Shuttle is an environmentally responsible form of transport
PSP
PSPPSR PRSPPI
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(c) Discuss how transport providers ensure the safety of their external customers.
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(d) Discuss how transport providers support tourists with specific needs.

[Total: 25]
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(@) Explain two reasons why governments may choose to limit tourist numbers.
S RUPRUSURRN
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(b) Explain three ways that VFR tourism could benefit destinations.
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(c) Explain two ways social media can affect global tourism flows.
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(d) Discuss how changes in family structures have impacted the tourism industry.

[Total: 25]
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