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Refer to Figure 1.1 (Insert), information about a package holiday to Madeira.

(a) Explain why each of the following would appeal to cultural tourists:

FUNCRAIS CatNEATAl ... .o e e e

[4]
(b) Explain three advantages of a package holiday for single travellers
ettt ettt eeeeeeeeaeaeteeeeeeeeeeaaaaae—eeeeeeeeeaane—teeeteeeeeaannEaeeteeeeeeaaannnteeeeeeeeeaannnnnaeeeeeeeann
2 et eeee e e eeeeeeeeeeeeeaeatteeeeeeeeeeeaaae——eeeeeeeeaaaaaasreeteeeeeeaaannraeeeeeeeeaaaannaaraaaaeeann
3 ettt et ee e Eeeeeeeeeeeeeeeeeeeeeeeeetaaasseeeeeeeeeeeaaaneeeeeeeeeeeaaannneeeeeeeeeeeaannnteeeeeeeeeeaannnaneeeeeeeeaaannn
[6]
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(c) Explain one advantage of each of the following responsible tourism practices in
a destination:

USING 10CAl SUPPIIEIS oo
€AUCALING TOUFISES ..o
encouraging WalKing tOUS ......oouuuiiii it e e e e e e e e e e
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(d) Evaluate how economic changes affect global tourism flows.

[Total: 25]
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Refer to Figure 2.1 (Insert), information about the Travel Sustainability Badge.

(a) Explain two reasons homestays appeal to tourists.

[4]

(b) Explain how the following may contribute to sustainable tourism:
(Y033 [T T Y= 13 = PP
(g=To [ el o I =T =Ty | AT ] SRR
[6]
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(c) Discuss how the Travel Sustainability Badge helps tourism organisations promote their
sustainable products and services.
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(d) Discuss how hotels have adapted to the changing attitudes of tourists towards sustainability.

[Total: 25]
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(@) Using an example, define the following terms:

Loy =T H A = el =1 (] 0 4 1< ST

[4]
(b) Explain three ways a tourism organisation may meet the needs of educational groups.
£ PP R OO UPPPPPRP
2 ettt e e eeeeeeeeeeeeeaeatee—eeeeeeeeaaanaeeeeeeeeeeeaannaeeeeeeeeeeaaannneeeeeaeeeaaannnateeaeaeeaan
B oot e e et eeeeeeeeeeeeeeeeeeeeeeeeaeaseeseeeeeeeaaaaesttteeeeeeeaeaaaat——ettaaeeeaaaaataeeeeeeeeeaannrraeeeeeeeeaaanns
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(c) Explain how each of the following can be used to assess the quality of customer service in a
theme park:

mystery shoppers .....................................................................................................................
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(d) Discuss the impacts on tourism organisations of providing poor customer service.

[Total: 25]
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The boundaries and names shown, the designations used and the presentation of material on any maps contained in this question paper/insert do not imply
official endorsement or acceptance by Cambridge International Education concerning the legal status of any country, territory, or area or any of its authorities, or
of the delimitation of its frontiers or boundaries.

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
reasonable effort has been made by the publisher (Cambridge University Press & Assessment) to trace copyright holders, but if any items requiring clearance
have unwittingly been included, the publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in our Copyright
Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download at www.cambridgeinternational.org after the live

examination series.

Cambridge International Education is the name of our awarding body and a part of Cambridge University Press & Assessment, which is a department of the
University of Cambridge.
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